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Voice Processing System

« Live Call Screening
* HRemote Live Call Screening
+ Two-Way Recording
» Pager Motification
= [ntercom Paging
* 32 hours system recording time



Streamline Communications
in Your Busy Office!

Tovimprove vour office productivity and profitability of a
business is easy with Panasonic Voice Processing System,
Whether you're out of the office, on the Tine, or just
unavailable to answer vour phone, the KX-TYP200 Voice
Processing System helps 1o ensure reliable, effectve
communications for your business, This system allows you Lo
record, send and retricve messages 24 hours a dav, 7 days a
week, world wide and help o efficiently handle vour

telephone system traffic and internal communication needs.

If you connect this system digitally with Panasonie KX-TD
digital hybrid telephone systems, there are a number of
enhanced facilities available,

This system will revolutionize the way you communicale in
vour office and can have a profound effect on the productivity
of your work place.



Enhanced Integration with
the Panasonic KX-TD Digital Hybrid
Telephone System Range

When the KX-TVYP200 Voice
Processing System is digitally
integrated with KX-TD hybrid
telephone systems, there are a
number of enhanced facilities
available.

Live Call Screening
(LCS)

When the LCS mode is activated,
Wou can manitor incoming
messages and decide whether or
not to take the call. This handy
feature is similar to having a
telephone answering machine
right at your desk.

Remote Live Call

Screening

Allows you to remotely monitor
waur mailbox from any cordless
telephone and, it desired, intercept
the call. This feature is available
when the KX-TVP200 is digitally
integrated with a Panasonic super
hybrid telephone system. Just
piug 4 singie line cordless phone
into the XDP part of your
Fanasonic KX-T72 series digital
set. and you can screen your
pnaone calls even when away fram
your desk.

Importa?tml-ﬂctice

Two-Way Recording
This feature allows an extension
user to record a conversation in
his mailbox by simply pressing
the Two-Way Record function key.
& variation of this feature is Two-
Way Transfer, which permits the
extension user to record a
conversation in another person’s
mailbox; this is ideal for
companies that want their
receptionists to personally take
messages from callers.

Intercom Paging

The system can be programmed
notify mailbox owners of an
incoming call even if their
axtension is unanswered. The
automated attendant uses internal
ar extarnal paging to announce

“| have a call for...”, and then tries
to transfer the call back to the
extension. The user can pick up
the call from any extension using
the pickup code.

Auto Configuration

In addition to Quick Setup, if you
nave a KX-TD1232 or KX-TDB16,
you don’t have to type in the
extension number for each
mailbox. The PBX will
automatically forward all the
extension information to the
KX-TVP200, making installation
a very simple procedure.

This brochure is designed to show features available when the
KX-TWP200 is digitally integrated with Panasonic KX-TDB16
and KX-TD1232 systems with updated ROMs. Please ask

your dealer for details.




Multi-Lingual Versatility
Your Office’s Message Ce

MULTI-LINGUAL
SERVICE

The system supparts up to
three difterent languages.
The first language, English is
recorded at the factory.
Gallers choose their language
of prefarence when they call
nta the system {prompted);
or languages can be assigned
on a port by porl basis.

VOICE MAIL SERVICE

The system supports 1,024
password-protected,
individual mailboxes that each
hold up to 100 messages.
When callers reach your
mailbiox they will hear your
personal greeting and can
leave & message for you.
o [Mproves cuslomer service
e Phones need never qo
unansweared
o Greatly improved business
communications

AUTOMATED
ATTENDANT SERV
The auto-attendant ans
ncaming calls and then
routes the caller to the
appropriale exténsion or
department, thereby radically
annancing the productivity of
your office. The system
provides a variety of helpful
functions, such as call
blocking, call screening,

ICE

department dialling. and

dial-by-name.

o Increase efficiency of the
telephone system

s Improves operator
efficiency by handling calls
during busy pariods

= [legates need for additional
switchboard operators

» Handles out of hours calls

INTERVIEW SERVICE

‘fou can set up a question-
and-answer voice mailboy
with as marry as 10 guestions
te abtan information from
customers calbng into your
system. This customer-
friendly service s ideal for
gathering averything from
product oroers to requests
for repairs.
& CUstomise questions 1o suit
vour individual requiremants
& Automates time consuming
tasks of data collection.
» Helpful in creating
databases

CUSTOM SERVICE

The systam can be configured
1o meetl your specific
applications by assigning one
of the system’s 14 functions
to each digit of the telephone
keypad. This gives callers
simple one-touch access to
extensions or system
features.
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INTERNAL/EXTERNAL
MESSAGE DELIVERY

You can record a message
into your mailbox and specify
the telephone number
(internal or external), time,
and date, for the message to
be delivered.

GROUP DELIVERY
FEATURE

Often you need to send a
single message to more than
one destination. With this
feature, you can send the
message simultaneously to
many mailboxes,
 Eliminates need for typing
and copying written memos,
» Quick and effective method
of communicating with a
numoer of people.

MESSAGE WAITING
NOTIFICATION

The systemn can notify vou of

a messaga waiting in your

mailbox in several ways.

= The messaga waiting lamp*
of your extension will light,

= Your pager can notify you
to call your mailbox ar can
provide the actual number
of the caller leaving a
message.

= The system can call you at
any predetermined
telephone number,

These three message notifi-
cation methods can also be
combined and programmed
to aperate in a "cascading”

format.

“Must be connectan te PRX that
supparts Massane Waiting Lamp

AUTOMATIC FAX
TRANSFER

When a port receives a fax
call {CMG tone is detected),
the systerm will automatically
send the call fo the
designated fax extension—
this eliminates the need to
have a dedicated line for vour
fax. Also, you can designate
a second fax extension to
handle over flow traffic from
the first one,

DELIVERY STATUS

Allonws yau to check whether
or nat each message was
received by the specified
party (extansion). It also
provides you with the date
the message was received
and the date it was initially
recorded.

HOLIDAY SETTING
CAPABILITY

The systern can be
programmed to handle calls
differenthy on official holidays,
theraby providing appropriate
assistance to callers who dial
inan & holiday.

APPLICATIONS

The Panasonic KX-TVP200

‘Yoice Processing Systern will

improve the efficiency of your

business, whether it he sales,
customer service, marketing,
or uman resources.

o Figld sales representatives
can call in their sales
reports at any time of day

e Custormer hot lines can
publicize sales, special
promations and general
information

¢ Orders can be placed
24 hours per day

= Product or service
information is availabls
24 hours a day

= Job applicants can apply
for available positions

OTHER KEY FEATURES

Auto Forwarding

Allows you to pre-program
your messages to be copied
and foriarded to another
pre-programmed mailbox in
case that the messages have
not been listened to for a
specified amount of time.

Covering Extension

Each mailbox user can set a
covering extension which can
be used when he or she is not
available to answer,

Night Service
The greetings a caller hears
and options he has will
automatically change
depending on the time of day.

System Reports

Fight different reports can be
generated to help monitar the
system's operating status.

Message Transfer
fessages can be transferred
to one or more mailboxes
immediately after listening to
then.



KX-TVP200 Features List

Mailbox Services System Features Operator Service , Day £ Might
Greeting - After hours Auntomahc Fax Transfer Operator Coverage Mode - Busy
- Busy Auto Farwarding (MoveiCopy - Mo Answer

- Mo Answer Broadcast Message Service Access Commands
Internal Message Delivery Call Blacking Service - Autornated Attendant
Mailbox, Name Call Hald - Custom
Mailbos Passward Call Screening - Interviey
Message Delivery Status Call Transfer Status - Vaice Mail
Message Reception Mode Callback Mumber Entry - Holiday
Meszage - Erase Clazs of Servie Systam Clock

- Fast Forward
- Repeat
- 3ran
Mews Message Motitication
Play Previous Message
Private Messages
Reply 1o Subscribers
Time and Date Stamp
Transfer Message with comments

Covering Extensions

Day / Might Service

Daylight Saving Time Assignment
Lepartment Dialling

Cial by Mame

Direct Mailbox Access (DPITS only)
External Message Delivery

Group Distrivution Lists

Group Message Delivery

Intercom Paging Matitication {DPITS only)
Live Call Screening {OPITS only)

Live Call Sereening, Remote {DPITS anly)
Message Waiting Notfication

Multiple Company Greetings

System Prompts After Personal Greeting
System Reports

Tri-Lingual Voice Prompts

Tweo-Way Recording {DPITS anly)
Tweo-Way Transfer (DPITS only)

System Administration
Aute Canfiguration (DPITS only}
Integration - Digital

- Inband
Cuick Setup
System Manager Administranon
LItiley Commands

KX-TVP200 Specifications

Line Capacity:
Driallirg Meatheod:
Flash;

CPC Daetection:

8 porls (Max.)

Tone/pulse (10720 pps)
T0G00E0000 msec (programmakle)
Mone 5 500300/ ARNEDD msss
(programmabla)

Maximum Massage Lengin:

Activity Reporting:

110 & min_ {programmable)

Manox List, Class of Sarvice List,
System Service Racort. Call Account
Regart Porl Lisage Report, Mailbax
Usage Report, Disk Usage Report,

Typea of Line: _ Loop star Fax Cal Heport, Custom Service Repor
Extension Mumbering: 210 i aigits (programmablo) Connachions
Pause: 1109 sec [programmatile) Telephone Line: Maodular connector [RJ-110)

Message Waiting Lamp: Programmatie DTHMF sequence

System Recording Time: Max. 32 hours

Mumber of Mailboxes: Max. 1024 boxes Data Part:
Mumber of Messageas: Max. 100 messagesmailtox Fower Source:

{2-conductor wire; 4-conductor in the
caze of DPITS intagraton)

R3-2320 nterface port

AC NA200/220/240 V, 2060 Hr

Fersonal Greeting Message: B to 60 sec (programmable) Drirmensions: 468 .2 327 = 101 mm (187" = 12707 < 4™
Message Retenfion Time: 1 to 30 days, or unlimited {programmable) Weight: Ty (154 bs)
Optional Accessories

KX-TYP102 2 ports Expansion Card (DPITS/SLT hytirig interface)
KX-TYP204 4 ports Expansion Card (DPITS interface)
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